Abstract: Nurses constitute a major bulk of health service manpower. Additionally, nursing care is a major determinant of successful health care delivery worldwide and identifying nurses' opinion and perceptions toward quality care program is crucial for successful implementation of such program. The aim of this study is to assess the nurses' knowledge and perceptions regarding some concepts of health care quality at Alexandria University Students Hospital. Cross-sectional descriptive study design was conducted in which self-administrated questionnaire was introduced to all nurses available in all shifts (310 nurses) at the selected hospital to assess their knowledge about quality activities in the study hospital and their perceptions regarding certain quality aspects. Results indicated that 57.1% of nurses were aware about the presence of the quality department in their hospital and only 27.1% of them were knowledgeable about the presence of quality standards in the hospital. The majority of nurses responded positively to statements of the suggestions for quality improvement and barriers that hinder the implementation of quality in health services. In relation to nurses' awareness regarding certain quality aspects, there was statistically insignificant increase in the percent frequencies for nurses attending training courses concerning both "quality concepts" items (77.4%) and "suggestions for quality improvement" items (86.8%). It was concluded that planning and implementation of continuous in-service quality training programs for nurses to improve their awareness and acceptance of quality of care are very critical for staff development. Also, designing organizational charts for quality department with name, authority and responsibilities is recommended together with, dissemination of mission, vision and objectives of quality department through the organization, so everyone become aware about them.
INTRODUCTION
Currently, organizations in several sectors are increasingly concerned with the quality of their services. In this context, the health sector is certainly growing because of its increasing influence on the economy of several countries and also because its clientele has increasingly demanded quality in the satisfaction of its health needs.
(1) In a study done in Saudi Arabia it was found that although the medical professions, particularly
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Bull High Inst Public Health Vol.41 No.1 [2011] physicians and nurses, have been aware of the importance of quality in health for centuries, the approaches towards improving quality of care were not structured. Therefore, under the existing conditions of healthcare systems in the developing countries there is a fundamental need to address the issue of quality in healthcare. (2) Quality is difficult to define because it means different things to different people, (3) and no single definition of health service quality applies in all situations. (4) The Institute of Medicine defined quality as the degree to which services and treatment increase the likelihood of desired outcomes and are consistent with current professional knowledge. (5) The most comprehensive and perhaps the simplest definition of quality is that used by advocates of total quality management: "doing the right thing right, right away". (4) Health care quality is difficult to measure owing to inherent instability, heterogeneity and inseparability features. (6) Many factors
negatively affect the quality of hospital care, including weak governance and management, health workforce shortages, pharmaceutical shortages, malfunctioning equipment, inadequate record-keeping and diagnostic capabilities, the absence of quality improvement programs and the poor coordination of care with other facilities. (7) (8) (9) Nurses are leaders in the care delivered to clients and they are the main source of continued contact, which includes orientation regarding standards and rights, as well as providing complete, precise and truthful information regarding the procedures performed by the nursing team and other professionals. (10) Evaluating the quality of nursing practice began with measurement of patient outcomes and usage of statistical methods to generate reports correlating patient outcomes to environmental conditions. (11) Besides improving the quality of nursing care, nurses are taking a pivotal role in hospital-wide quality improvement. 
Nurses must be prepared to collect data for quality assessment purpose. They should also be encouraged to be involved, take leadership, and translate their knowledge into an effective quality improvement effort. But there is a limit to how much work can be added to nurses who are already short staffed.
It is a trade-off whether to allocate nursing resources to direct patient care or to quality improvement. (13) Providing quality care is the foundation of professional ethics in nursing. (14, 15) Moreover, nurses have an ethical obligation not only to provide quality care but also to continually strive towards excellence in the quality of the care they provide.
The concept of quality awareness may be defined simply as having knowledge of quality.
This means a profound totality of physical, psychological, and philosophical aspects of sensations, perceptions, ideas, attitudes, and feelings related to an individual or a group having knowledge of the abstract and comprehensive object of quality of a certain item, at any given time, or within a given time span. (16) Identifying nurses' perception toward quality and factors affecting it will explain the way they will function with. Also it will determine their perception's area that requires improvement or corrective action. Moreover, perception of nurses will reflect to some extent their needs, expectations, and desires that they wish to have in their work environment. (17) 
SUBJECTS AND METHODS

Study Design and Setting
This study was conducted through a cross- beds of all specialists except maternal services.
Sampling
All nurses available in all shifts at the selected hospital who accepted to participate were included in the study. All nurses were informed about the aim of the study and oral consents were obtained from the participants.
The total number of nurses was 310.
Data Collection Methods
Nurses were subjected to self- for "suggestion for quality improvement" item.
In relation to attending training courses, there was statistically insignificant increase in the positive frequencies for nurses attending training courses related to "quality concept" items and "suggestions for quality improvement" items and "barriers that hinder the implementation of quality" (p > 0.05). 
DISCUSSION
In recent years, emphasis on improving the quality of care provided by the hospital has increased significantly and continues to gain momentum. As hospitals face increasing demands to participate in a wide range of quality improvement activities, they are reliant on nurses to help address these demands.
Gaining a more in-depth understanding of the role that nurses' play in quality improvement and the challenges nurses face provide important insights about how hospitals can optimize resources to improve patient care quality.
The present study revealed that, only 57.4% of nurses were aware about the presence of quality department in their hospital and less than 50% of them provided with sufficient information about quality concepts and how to implement quality. In addition a few percent of nurses ranged from 32.6% to 41.6% were aware about the quality objectives in their hospital. Also 45.2% of nurses were not aware about the presence of quality standards in their hospital (Table 1 ).
This could be due to inappropriate structure of quality department in the hospital where roles
and responsibilities of quality department should appear in job description for individuals as well as in the scope of work for organizational units.
Concerning staff development, there is a need for staff development and educational programs to improve quality. The results of the present study showed that, only 20% of nurses had attended training courses related to quality health care compared to 80% didn't attend. Also the findings of the present study (Table 3) showed statistically insignificant increase in the percent frequencies for nurses attending courses related to quality for both "quality concepts" items (77.4%) and "suggestions for quality improvement" items 
The results of the current study demonstrated that, high percent of nurses stated both "misunderstanding of the quality principals" (82.2%) and "unqualified staff"
(75.5%) as barriers for implementation of quality ( Table 2 ). This supports the finding that Moreover, participation is considered as a very powerful motivator and a mean to overcome resistance to change. (21) Members of the sample in a study conducted in UK were unhappy with certain problems of quality assurance associated with external and internal auditing, training needs and financial implications. (19) For the highest percentage of nurses (84.5%), quality in health services means "art of medical care" ( Table 2 ). This is supported by the finding that, 89.1% of nurses suggested that ensuring patient satisfaction can improve quality. Also it directs the attention that patient satisfaction is highly considered by nurses.
Concerning suggestions for quality improvement, the majority of nurses (85.1%) suggested that "ensuring employees'
satisfaction" can improve quality (Table 2 ).
This could be contributed to the worth shortage of nursing staff that result in bad professional, social and psychological effect on the nurses, so employees' satisfaction become one of the most important items that draw the attention of most nurses.
The results of the present study also revealed that, although there were some differences among nurses' in their awareness of quality health care, the majority of them are commonly agreed that quality health care as a concept related mainly to the art of medical care (84.5%).
Also, their suggestions to improve quality health care were mainly to both 
The revealed differences among nurses within the study setting supported by Handy (23) who (Table 3) .
Similarly a study conducted in 
Concerning nurses' responses to certain quality items in relation to years of experience the current study showed that, nurses with greater years of experience had more positive responses regarding quality concepts and barriers that hinder the quality implementation (Table 4) .
Similarly another study done in USA 
Nursing care is a major determinant of successful health care delivery worldwide. (26) Additionally unpublished thesis done in Alexandria it was found that nurses constitute a major bulk of health service manpower.
Their role in maintaining and promoting health, preventing illness and upgrading health services and quality of care can't be deemphasized. (27) 
